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KEY RESULTS 
OF THE SUPPLY CHAIN PLANNING SOFTWARE SURVEY
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In 2018, Supply Chain Insights carried out an  
independent survey among users and vendors of  
different supply chain planning software, asking  
what are their expectations of providers and their 
solutions. Here is a selection of their findings.



Users and vendors agree on the elements they  
expect to improve most using supply chain planning 
solutions: end-to-end supply chain visibility, overall 
customer satisfaction, and decision-making based  
on real-time data.

Visibility, customer  
satisfaction, and better  
decision-making
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58% 
say supply chain  
visibility is a  
key driver in 
choosing supply 
chain software
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Users and Vendors Agree in Their Expectation that the Software 
Primarily Improves Visibility, Satisfaction, and Decision Making



OMP users above all report that the solution  
improves end-to-end visibility and planning  
productivity.

61% 
of OMP users  
report improved  
visibility

OMP improves visibility 
and planning productivity

A  S A T I S F A C T I O N  S T U D Y  B Y

T
M

Supply Chain Insights LLC Copyright © 2018, p. 50

Top Three Elements Improved by Their Most-Used Supply Chain 
Planning Software Include Planner Productivity, Meeting KPIs, and 

Collaboration



Only 38% of users familiar with supply chain planning 
software see their company as leaders when it comes 
to investing in innovation.

38% 
of users see  
their company  
as driving  
innovation

Most users surveyed  
don’t see their company  
as driving innovation
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Over One-Third of Users Report Their Company Is in the 
Early Majority or Higher in Terms of Investing in Innovations



68% of respondents using OMP software report that 
their company invests more than others in innovation.

68% 
of OMP users  
see their company 
as driving  
innovation

Companies using OMP  
are perceived to be more 
innovative
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Those Who Use OM Partners Most Are More Likely to 
Consider Their Company Faster to Invest in Innovations



79% of OMP users say they are satisfied with the  
solution. The mean satisfaction rate of all the  
software in the survey is just 50%.

79% 
of OMP users say 
they are satisfied 
with the solution

User satisfaction is much 
higher with OMP than  
with any other solution
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Satisfaction with the Most-Used Software Is Higher for Those 
Using OM Partners Than for Others



Only 26% of the users surveyed say that their supply 
chain planning software provider has the required 
industry expertise. Only 15% say their provider is  
willing to go the extra mile for them.

26% 
of users  
acknowledge  
provider industry 
expertise

Low scores for provider  
expertise and commitment
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Users Report Their Most-Used Software Provider Performs 
Best on Trustworthiness and Support



The user survey indicates that among supply chain 
software solution providers, OMP stands out with 
respect to trustworthiness, industry expertise, and 
commitment.

68% 
of users  
acknowledge 
OMP’s expertise

OMP praised for its  
trustworthiness, expertise, 
and commitment

A  S A T I S F A C T I O N  S T U D Y  B Y

T
M

Supply Chain Insights LLC Copyright © 2018, p. 60

Those Using OM Partners Most Report OM Partners Performs Best 
on Trustworthiness, Sector-Specific Expertise, and Support


